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Keep Knowledge Base
Updated Across Platforms
with KB Sync
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Maintaining a consistent and up-to-date knowledge base across
different platforms like Salesforce, Zendesk, Confluence, and many
others can feel like a challenge.

Outdated articles, manual updates, and siloed systems cause v
misinformation and more support requests, especially when
managing multiple repositories or transitioning platforms, hindering

4 self-service.

What if syncing your knowledge base across
platforms were seamless, eliminating all
these challenges?

With KaseSync’s m
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Say goodbye to outdated articles, inconsistent content, and platform
silos. KB Sync ensures your knowledge base stays accurate, aligned,
and up-to-date—automatically and securely.

Life Before vs. After
KB Sync Implementation

Before KB Sync After KB Sync

Manual Migration One-Time Migration

Time-consuming, 3 All KB articles are
error-prone migrated in one shot

Up-to-Date Content

Accurate content with
real-time sync

Inconsistent Content (@
Updates not synced

Custom Sync

Choose between
uni-directional or
bi-directional sync

No Sync
Customization

Fixed sync flows

Broken Formatting
Loss of layout and style

Preserved Formatting
Retains text and layout

Missing Visuals Intact Visuals

Inline images and  . Images and
supporting files are lost attachments stay intact

Workflow Disruption g State Retention

Drafts and published W Drafts and published

articles get mixed up articles stay as they are

No Visibility Full Visibility

Sync failures go ] Get clear logs of sync

unnoticed activity and faster
troubleshooting when issues
arise
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Get a Free Demo Today —

*
For more information about KaseSync's KB Sync feature,

feel free to reach out to us at info@kasesync.com
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